
ReADY Request

Connect With Your Community  
To Provide the Highest Level of Service
ReADY Request is a user-friendly, integrated facility 

the loop as work is planned, scheduled, and executed.

Solve Problems
• Intui�ve interface reduces confusion and frustra�on for 

your customers and internal stakeholders. With ReADY 

progress of their requests.
• Smart request forms ensure that each request has the 

informa�on necessary to properly priori�ze, plan, and 
schedule its execu�on. Stop was�ng �me chasing details 
and focus on solving problems.

• 
 while 

• Provide convenient access for your customers and internal 
stakeholders
to request services 24/7 from any device.

A Unique Approach

transfer errors, and technology issues associated with custom 

• Provide a user-friendly 
experience to your customers.

• Improve internal and 

• 
and processes.

• 
and responsiveness.
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ReADY Request

How It Works

What You Get
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Why AssetWorks

A veteran team with 20+ years of domain experience, we are dedicated to 

for improving our current products. At AssetWorks, we’re more than just an 

your campus or community. 

Ready to make facility service requests easier for your campus or community?

User-Friendly Customer Portal

Smart Request Form Designer

File Uploads Including Images and PDF’s SSO/LDAP Auto Provisioning of Users

Integral To:       
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ReADY Request

Customers and internal stake-
holders request services 24/7 

from any device.

Quickly review and respond to requests.

Smart Request Form Designer
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