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[ FOR IMMEDIATE RELEASE ]

State of Alaska wins 2021 AssetWorld Steve Deines’ 
Achievement Award
Statewide effeciency achieved through centralized management

San Antonio, TX - May 3, 2021 - AssetWorks LLC, the leading provider of facility management so�ware 
solu�ons for higher educa�on and government facili�es, is proud to announce the State of Alaska’s 
Department of Transporta�on and Public Facili�es as the 2021 AssetWorld Steve Deines’ Achievement 
Award winner.

Each year, the Steve Deines‘ Achievement Award recognizes the outstanding execu�on of facili�es and 
workplace management using the AssetWorks family of products.

The State of Alaska team has earned this incredible dis�nc�on through their con�nous effort to organize 
and consolidate statewide resources and departments. The state’s Division of Facili�es Services 
maintains over 2,000 facili�es (across 14 agencies) with a combined 19 million square feet of space and 
an overall replacement value of $8.6 billion.

In 2015, facing a substan�al deffered maintenance backlog, the state created a division to manage 
facili�es maintenance statewide. In 2019, u�lizing AssetWorks’ suite of facility management so�ware, 
Anna Harrison, Christopher Hodgins, Anna Enge,  Jason Jacobs, and Mark A. Davis began implemen�ng 
their unified solu�on.

In just over 12 months since their deployment, the State of Alaska has: i) achieved a holis�c and 
transparent view of the state’s building asset por�olio, ii) installed systema�c procedures, best prac�ces, 
and performance metrics, iii) centralized a loca�on to house all facili�es data and informa�on related to 
their proper�es, and iv) installed automa�c and reoccuring KPI metrics repor�ng.

Today, the State of Alaska has a clearly defined vision for centralized facili�es management and their 
stewardship is consistent and predictable. The state has established a con�nuous, transparent, and 
results-based program to accomplish deferred maintenance and energy-efficient improvements.

AssetWorks is proud to announce the State of Alaska’s Department of Transporta�on and Public Facili�es 
as the 2021 AssetWorld Steve Deines’ Achievement Award winner.

About AssetWorks
At AssetWorks, we understand the challenges of owning a large por�olio of real estate, managing the 
facili�es, and maintaining their assets. Since 1991, we’ve helped hundreds of public sector organiza�ons 
with so�ware solu�ons that improve the facili�es customer experience, create data transparency, 
increase efficiency, and reduce overall costs.

[ FOR IMMEDIATE RELEASE ]

State of New Mexico wins Elevate’s 2024 Steve Deines 
Achievement Award
Aus�n, TX - April 30, 2024 - FacilityForce, a leading provider of integrated facili�es and asset management 
solu�ons, is pleased to announce that the State of New Mexico General Services Department has been selected 
for this year’s Elevate 2024 Steve Deines Achievement Award. This award recognizes organiza�ons that have 
successfully leveraged the power of integra�on and FacilityForce's family of products to achieve transforma�ve 
change.

One of the key factors contribu�ng to the State of New Mexico's recogni�on was their deployment of our solu�on 
across mul�ple agencies, leveraging our mul�-tenant technology. The New Mexico General Services Department 
manages a por�olio consis�ng of roughly 6.8 million square feet of space in over 800 buildings with a replacement 
value of roughly $1.5 billion. The General Services Department (GSD) has brought several addi�onal agencies onto 
the ini�al tenant, and the New Mexico Department of Health became a second tenant within that 
implementa�on.

Originally, the organiza�on's capital projects were all managed in physical binders and weren't standardized with 
all of their procedures. This made collabora�on difficult, leading to inconsistent prac�ces and deferred 
maintenance. However, their mul�-agency deployment proved to be a night and day difference with a shared view 
of their capital projects - not just internally but with all their other sister agencies.

Notably, the State of New Mexico had no preventa�ve maintenance programs within agencies, and some agencies 
had no maintenance programs at all before implemen�ng FacilityForce. They were stuck in a con�nuous cycle of 
replacing assets and running them into the ground. New Mexico GSD went beyond the ini�al implementa�on and 
deployed a preventa�ve maintenance system for mul�ple agencies across the State. This integra�on allowed their 
sister agencies to move from a reac�onary mode to a planning mode and a shared vision of maintenance.

Furthermore, the State of New Mexico demonstrated a forward-thinking approach by u�lizing FacilityForce's 
Repor�ng and FCA modules. Before implementa�on, there was no actual data to report on, making funding 
requests challenging. Now they have repor�ng mechanisms through facility condi�on assessments, which confirm 
the end-of-life stages of their equipment. New Mexico GSD can pull valuable data from their reports and quickly 
point to conclusive evidence. This allows them to be more confident when making requests for capital outlay 
funds.

We congratulate the State of New Mexico on this well-deserved recogni�on and thank them for their partnership 
in realizing the poten�al of FacilityForce's Integrated Facility Management System (IWMS). The Steve Deines 
Achievement Award con�nues to celebrate the vision, hard work, and posi�ve impact that the State of New 
Mexico brings to its organiza�on and the communi�es it serves.

FacilityForce is pleased to announce the State of New Mexico General Services Department has won 
FacilityForce's Elevate 2024 Steve Deines Achievement Award. Congratula�ons to the State of New Mexico Team!

About FacilityForce
FacilityForce is a leading provider of integrated facili�es and asset management solu�ons, empowering 
organiza�ons to streamline their opera�ons and achieve op�mal efficiency. Through their innova�ve suite of 
so�ware products, FacilityForce enables customers to harness the power of integra�on, embracing cu�ng-edge 
technologies and implemen�ng best prac�ces in Facility and Asset Management. With a commitment to 
customer success, Facility Force con�nues to revolu�onize the industry by delivering comprehensive solu�ons 
that drive transforma�ve change.
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